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arrobaMail · Getting Started 

Welcome to arrobaMail 

This guide walks you through the basic steps to try the platform in just a few minutes: create your 
first list, prepare an AI-powered campaign, and send yourself a test email. 

 

What you will do: 

● Sign in to the platform with your username and password. 

● Create a subscriber list with a few contacts. 

● Generate a campaign in 5 steps with artificial intelligence and send yourself a test email. 

● Review the campaign report. 

  

No technical knowledge is required. 
The demo account lets you try the main features at no cost. 

  

1  Sign in to the platform 

Go to arrobaMail.com and enter the username and password you received by email when you 
created your account. 

 

 

Once signed in, you will see the main dashboard with an account overview: available sends, 
subscribers, and created campaigns. 
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2  Create a subscriber list 

A list is where you store the contacts you want to email. 

To create one: 

1. In the top menu, click Subscribers. 
2. Click New list. 
3. Enter a name (for example: My first list) and save it. 

 

 

 

You have two options for adding contacts: 
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Option A — Add contacts manually 

Inside the list, click Add subscriber and enter the email address. You can also include the name 
and other details. 

 

Option B — Import a CSV or Excel file 

Click Import, select your CSV or Excel file, and follow the steps. The platform will guide you 
through matching the file columns with the list fields. 

 

View of the source file. 
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Column mapping during import. 

To test the platform, adding 4 or 5 contacts is enough. 
Tip: add your own email address so you can receive the test campaign. 

3  Create a campaign in 5 steps 

From the top menu, click Campaigns → New campaign and choose Artificial Intelligence for this 
exercise. The platform will guide you through a 5-step wizard. 

The 5 steps in the wizard: 

1. Recipients — the list that will receive the campaign. 
2. Sender — the address the email will be sent from. 
3. Email — the AI-generated content. 
4. Options — internal name, subject line, and preheader. 
5. Summary and send — final review and delivery. 
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3.1  Recipients 

Choose the list you created in the previous step. The campaign will be sent to the contacts on that 
list. 

 

3.2  Sender 

Choose the sender from the drop-down menu. 

 

A verified sender is an authenticated address that helps improve email deliverability. Later, you can 
configure your own sender using your domain. 

3.3  Email — create with AI 

This is where artificial intelligence prepares your campaign. You will see an instruction box where 
you can explain what you want to communicate. 

How to write a good instruction 

The best results come from following this five-part structure: 

1. Role — who you want the AI to act as (marketing strategist, copywriter, etc.). 
2. Goal — what you need to communicate. 
3. Image — the image that should accompany the message. 
4. Tone — how you want it to sound (formal, friendly, dynamic). 
5. Structure — the final format (usually email-ready HTML). 

 

 

 

 

 

Three instructions to copy and paste (choose the one you prefer): 
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Option 1 — Coffee shop 

Act as a food and beverage marketing strategist. Create a campaign for a specialty coffee shop inviting 
customers to try a new single-origin blend. Generate a photorealistic image of a steaming latte on a 
wooden table with warm natural light. Use a friendly, sophisticated tone. Write the email-ready HTML 
body. 

Option 2 — Online course 

Act as an education marketing specialist. Create a campaign announcing an online photography course 
that starts next month and has limited availability. Generate a photorealistic image of a professional 
camera on a creative desk with notebooks and plants. Use a professional and motivating tone. Write the 
email-ready HTML body. 

Option 3 — Promotion 

Act as an e-commerce copywriter. Create a campaign announcing a 20% end-of-season discount for a 
clothing store. Generate a photorealistic image of modern clothing displayed in a warmly lit shop. Use a 
dynamic, direct tone with a sense of urgency. Write the email-ready HTML body. 

 

Instruction box with a sample prompt. 
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Result generated by AI using Option 1. 

Brand Kit 

Below the instruction box, you will see the Brand Kit option. Later, you can configure it with your 
logo, colors, and typography so the AI uses your brand identity in every campaign. You do not 
need to change it for this first test. 

Interactive chat for refinements 

If the result is not quite right, you can request changes from the AI in natural language. For 
example: “make it shorter,” “use a more formal tone,” “generate another image with a different 
background,” or “change the button color to blue.” You can refine the campaign as many times as 
needed. 

3.4  Options — name, subject line, and preheader 

In this step, you configure the information recipients will see in their inbox: 

1. Campaign name — an internal name visible only to you. 
2. Email subject — the line shown in the inbox that can influence whether recipients 

open the email. 
3. Preheader — the short text often displayed after the subject line in the inbox. 

Generate the subject line and preheader with AI 
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Next to the subject field, you will see a star icon. Click it to generate several subject line and 
preheader options based on the campaign content. Choose the options you prefer, click Apply, and 
continue. 

 

3.5  Summary and send 

The platform will display everything you prepared: the email, sender, list, subject line, preheader, 
and recipients. Make sure all information is correct before sending. 

 

AI content analysis 
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Before sending, you can run a content analysis. The AI reviews the campaign and suggests 
possible improvements to the subject line, tone, calls to action, and wording that could affect 
deliverability. This lets you make corrections before the actual send. 

Three ways to send 

1. Send now — the campaign is sent immediately to all selected contacts. 
2. Schedule — choose a future date and time. 
3. Test email — receive the campaign at your own address before the actual send. 

Recommendation for your first test: 
In the “Send test email” box, enter your own email address and click Send. You will receive 
the campaign exactly as your contacts would see it, with no risk and without using your send 
allowance. 

4  Review the campaign report 

After the campaign is sent, the platform begins displaying real-time statistics. 

To view the report: 

1. Go to Campaigns. 
2. Click the campaign you sent. 
3. You will see a summary of the main metrics. 

Information available: 

● Subscribers — the number of recipients included in the send. 
● Delivered — the number of emails successfully accepted by destination servers. 
● Opens — the number of recipients who opened the email. 
● Clicks — the number of recipients who clicked a link in the email. 
● Bounces — emails that could not be delivered, for example because of invalid 

addresses or blocks. 

 

In the AI Analysis section of the report, artificial intelligence interprets the results and recommends 
improvements for your next campaigns. 
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You now know the basics. 

With these steps, you created a list, prepared an AI-powered campaign, and received it in your 
own inbox. You can now explore the rest of the platform: segmentation, automations, forms, and 
much more. 

Keep learning: 

● Full documentation: arrobaMail.com/docsarrobaMail.com/docs 

● Step-by-step tutorials: arrobaMail.com/tutorialesarrobaMail.com/tutoriales 

● News and best practices: arrobaMail.com/blog/arrobaMail.com/blog/ 
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